I')/TABA 5
AJITOPUTM OKA3AHUSA CUTYAIITMOHHOM MOMOIIA
C yueToM WUMEIONIMXCA HApyIIEHUH QYHKIUA oOpraHu3Mma, JHI  C
WHBATMIHOCTHIO MOKHO OOBEUHUTH B IAThH IPYIIIL:
-JIMLA C ABUTATEIbHBIMU HAPYILICHUSAMHU
-JINLA C HAPYILIEHUEM 3PEHUS
-JIAIA C HAPYILIEHUEM CIIyXa
-JINLA ¢ HApYILIEHUEM PEeUn
-JIMA C KOTHUTUBHBIMU (MHTEJUIEKTYaIbHBIMU, YMCTBEHHBIMH )

HapYIICHUSMH.

Jluna ¢ aBurareJbHbIMUA HAPYIIEHUAMH — JIMIA, UMEIOIUE 3a00JIeBaHUS
OTIOPHO-ABUTATEIBHOIO amnrmapara u (nnn) HEpPBHOU CUCTEMBI,
CONPOBOK/IAFOIINECS HapylLICHUSIMH CTaTOJIMHAMUYECKUX byHKUIMN

(zBUratenbHbIX  (YHKUMA  TOJIOBBI, TYJIOBUINA, KOHEYHOCTEH, CTaTHKH,
KOOPJIMHALIMK JBWKEHUHN U JIp.) U MEPEABUTAIOLINECS C MCIOJIb30BAHUEM Kpeciia-
KOJSICKM, C TIOMOIIBI0 CHEUUAJBHBIX MPUCIOCOOJIEHUN g  XOABOBI C
HapyLEHUsMHA (pOJIATOP), MCHOJB3YIOIIUE KOCTBUIM W TPOCTH PA3IHYHON
CIIOXHOCTH, a Takke O0€3 HCIOJb30BAHMUS ACCHUCTUBHBIX YCTPOMCTB H
PUCTIOCOOJICHH.

OcHOBHBIE TOTPEOHOCTH JIUIL] C IBUTATEIbHBIMHA HAPYIICHUSIMU:
-IIOMOUIb IIPH BXOJE B 3aHUE U BBIXOJE U3 30aHUS
-[IOMOUIb IPH MEPEABUKEHUU IO 3TAHHUIO
-IIOMOILb TPU CaMOOOCITYKMBaHUH

ANTOpUTM OKa3aHUs CUTYAMOHHOM NOMOIIM (TIOMOIIb OKa3bIBAETCS C
corylacus HHBaJUJAA, IOCJIE€ YTOYHEHHs Xapakrepa M o0beMa HEoO0XOAMMOMN
IIOMOIIH, IOPSJIKA €€ OKa3aHUsl HENOCPEICTBEHHO C MHBAJIUAOM U B COOTBETCTBUU
C MPaBWJIAMH MPU OOLIEHUU C JIMLIAMU C IBUTATEIbHBIMU HAPYIICHUSIMHU):

JIt000i COTPYIHUK YUYpEKIEHUs OOpa3oBaHMs, YBHJIEB IOCETUTENS C
OrpaHUYEeHHEM MEePEIBUKEHNUS, UCTIBITHIBAIOIIETO TPYAHOCTH MPU BXOJIE B 3/1aHUE:
-BBIXOJIUT Ha YJHWIy, YTOYHSAET, B KAKOM NOMOILM HYXAAETCS TPaKJaHUH,
MOMOTaEeT MOIHATHCS MO MAHYCY, OTKPbIBAET BXOJHbIE ABEPH;

-OKa3bIBaET MOMOILb TPU BXOJIE B 3/IaHUE;

-cO00IaeT JAeKYpPHOMY  aIMUHUCTPATOPY O TMOCEUICHUH TMalHUeHTa C
OrpaHU4YECHHUEM NEPEIBUKEHNUS;

-IpU  OTCYTCTBUM aJMMHUCTPATOpAa Y3HAE€T O LENM TMOCEIICHUs, COOOIIAeT O
NOCEIIEHNH YEJIOBEKa C JBUTATEIbHBIMH HApYIICHUSMH, HYXIAOIIEMyCs B
OKa3aHWH CUTYallMOHHOW ITOMOIIM COTPYIHUKAMHM.

JexXypHbIN aIMUHUCTPATOD:

-YTOYHSIET, B KAKOM MOMOILIM HYKJAETCs TPaKJaHUH, Y3HAET O LENH IMOCEIEHUs
yupexaeHus: o0pa3oBaHus;

-IIpU PACIIOJIOKEHUH KaOUHEeTa, CTPYKTYPHOIO MOAPA3EICHUs Ha 2 3TaXe U BBILIE
UHPOPMUPYET PYKOBOAUTENS CTPYKTYpHOIO MOAPA3AEICHUS O HEOOXOIUMOCTH
npueMa rpak1aHvHa Ha 1 dTaxke 31aHus;

-[IOMOTaeT pas3fAeTbcs, OAEThCS B TrapAepode, CONpOBOXKIAET 10 KaOuHera
CHELMATIUCTA, [0 OKOHYAHUU IIPHUEMaA CONPOBOXKIAET 10 rapJepoda; OKa3blBaeT




IIOMOILb ITPU OJICBAHNUH;

-OKa3bIBa€T NOMOLIb MPH MOCEHICHUH TyajleTa 10 BXOJHOW JBEpU B TyalleT,
OTKPBIBAET U 3aKPBIBAET JIBEPH;

-[IOMOTaeT C/IeNaTh 3allUCh B )KypHAJIE IPUEMA TOCETUTEIIEH.

[lpu oOmieHUW ¢ JIOABMHU, HCHBITHIBAIOIIMMHU  TPYJIHOCTH  TpU
HepeIBIKEHUN HEOOXOIMMO IOMHHUT:

-M000€e MHAMBHUIYAIbHOE TEXHUYECKOE CPEICTBO peadmiauTanuu (TPOCTH,
KOCTBUIM, XOJYHKH, KPECJIO-KOJIICKa M T.I.) — 3TO COOCTBEHHOCTb U 3JIEMEHT
JMYHOTO MPOCTPAHCTBA YEJIOBEKA; HE HY>KHO OpaTh 3TU CPEJICTBA, IEPEMEIIATH UX
Y T.II., HE IIOJIy4YMB Ha TO Pa3peIICHMs CO CTOPOHBI YEIOBEKA C MHBAJIUAHOCTHIO;

-HE00X0/IMMO BCET/ia CIpaIlNBaTh, HyKHA JIU TIOMOILb, IPEXK/IE YEM OKa3aTh
ee. Ecnu npeqoxeHre 0 moMouy OpUHATO, HEOOXOJUMO CIIPOCUTh, YTO HY>KHO
JieNaTh, U 3aTEM YETKO CJIEI0BATh HHCTPYKLUSAM;

-€CJIM MOJIYYEHO pa3pelieHue NepeIBUraTh KOJIsCKY, HEOOX0IUMO CHaJaJla
KaTUTh ee MeqjieHHo. Koisicka ObICTpo HaOWpaeT CKOpOCTb, M HEOXKUIAHHBIN
TOJIYOK MOKET NMPUBECTU K MoTepe paBHOBecHs. Henb3s 0010kaunBaThCA Ha HEe,
MOATAJIKUBATh HOTaMu 0€3 pa3perieHus;

-HE00X0 MO Bcerjga yOexaaThCs B JOCTYMHOCTH MECT, KyJa 3aIlyIaHUPOBAHO
MOCEIIEHNE, Y3HaBaTh, KAKME MOTYT BO3HUKHYTbH MPOOJEMbI WM Oaphepbl U Kak
UX MOKHO YCTPaHUTH;

-€ClIM CYILECTBYIOT apXUTEKTypHbIE Oapbepbl (HalpuMep, JECTHULA WIIH
Oopmrop), caeayeT NpeaynpeanuTh O HUX, YTOOBI YEJIOBEK UMET BO3MOXKHOCTD
3apaHee CIUIaHUPOBATh CBOW MapIIpyT;

-€CJIM BO3MOJKHO, CJIEIyeT PacHOI0KUTHCS TaK, YTOOBI JIUIA OOIAIOIIUXCSI
(B TOM uHcJe YelOoBEKa Ha KOJSICKE) OKa3aJluCh Ha OJHOM YpPOBHE, HaIlpUMep,
CECTb PSJOM Ha CTYJI, YTOOBI YEJIOBEKY Ha KOJISICKE HE MPUIIIIOCH 3alIPOKUIBbIBATh
roJIoBY (3TO HEYAOOHO, U NMPU HEKOTOPBIX BUIaX HAPYLUIEHUH HEBO3MOXKHO).

-IIPY BBITIOJIHEHUM OOBIYHBIX JCHCTBUM MO CaMOOOCITY>KUBAHUIO, JIIOJHU C
HapyleHUs MU (YHKUUA BEpPXHUX KOHEUHOCTEH, KakK MpPaBHIIO, HCIOJb3YIOT
uMeroIrecs (COXpaHHbIE) BO3MOKHOCTH BEPXHUX KOHEYHOCTEH MO0 UX KYJbTEH,
NPOTE30B, & TaKXKe€ MOJb3YIOTCS CIEHUATbHBIMA TEXHUYECKUMHU CpPEICTBAMU,
HacagkaMu u mpouee. [IpM OTCYTCTBUM pPyK WM 3HAYUTEITHHO BBIPAXKEHHOM
HapYILIEHUHU UX PYHKIUH HEPEIKO MPUCITOCAOIMBAIOTCS BBIMOIHATH OOBIYHBIC JJIS
BEPXHUX KOHEUHOCTEW (DYHKIMHM HUKHUMH KOHEYHOCTSIMH, pToM. Baxkno mnpu
B3aUMOJIEUCTBUH C YEIOBEKOM C MHBAJIUIHOCTHIO B TAKUX CIIy4asiX, HE CMYILAsICh,
BOCIIPUHUMATh 3TH JIEWCTBUS KaK €CTECTBEHHbIE;

-3JJ0pOBAsICh, 3HAKOMSICh C YEJIOBEKOM C MTOPAKEHNEM BEPXHUX KOHEUHOCTEN
MPUEMJIIEMO TTOXKATh PYKY, BOCIOJIb30BABIINCH €M0 COXPAaHHOU PYKOMl (MpaBoil WK
JIEBOI) MO0 IEHCTBYIOIIUM MTPOTE30M.

JIuna ¢ HapyuieHHeM 3peHus U JIMIA ¢ HAPYLIIEHUSIMM CJIyXa OTHOCATCS
K JIMIAM CEHCOPHBIMH HapymeHussMu. K 3Toi kareropum rpaxgaH MOTYT
OTHOCUTBCS JIMLA, UMEIOLIUE PA3IIMYHBIE COYETAHUS CEHCOPHBIX HAPYILICHHM:

[OJJHOE HapylleHue 3peHus (abCooTHAas WIM IpakTUYecKas CIenoTa),
HepeBUTAIOIINECS MTPEUMYIIECTBEHHO C MOMOIIBIO TPOCTH, COOAKU-IIOBOABIPS,
4eJIOBEKA-MIOBOJABIPSA ~ WJIM  aCCUCTEHTAa; YaCcTUYHOE  HApPYLICHWE  3pEHUs




(cmaboBuzieHUE), TIEPEIBUTAIOIIMECS W OPUEHTUPYIOIIMECS, KaK IPaBuUIIo,
CaMOCTOATENIbHO; TIOJTHOE OTCYTCTBUE CIIyXa C HAPYIIEHUEM PEUYH, YACTUYHOE
HapyIICHUE CIIyXa, COXPAaHUBIINE pPeub B TOM WM WHOW CTENEHM; Pa3NUYHbIC
COUETaHUs CEHCOPHBIX HAPYIICHUH W PEUCBHIX HAPYIIICHUH.

OcHOBHBIE TOTPEOHOCTH JIUIL] C HAPYIICHUEM 3PECHHUS:

-TIOMOIITh TIPY BXOJI€ B 371aHKUE W BBIXOJIC U3 3AaHUS;

-TIOMOIITh TIPU OPUECHTAINH BHYTPH 3/IaHUS;

-IIOMOIIb MPU COCTABICHUU MUCbMEHHBIX 00paleHuH (JIOKYMEHTOB);
-IIOMOIIb IPU CaMOOOCTyKUBaHUU.

AJNTOPUTM _OKa3aHMsl CUTYAIMOHHOW HOMOUIM(TIOMOIIb OKa3bIBACTCS C
corjacusi WHBAJIWJA, MOCJIE€ YTOYHEHHsS XapakTepa M o00beMa HeoOXOIUMOM
MOMOIIIY, TIOpsAZIKA €€ OKa3aHUsl HEMOCPEICTBEHHO C MHBAJIUIOM U B COOTBETCTBUU
C MpaBWJIaMH TIPU OOIICHUH C JUIAMUC HAPYILIEHUEM 3PEHUS):

JIt000i COTPYIHUK YyUpekIeHuss oOpa3oBaHMs, YBHUJIEB IIOCETUTENS B
COJTHIIC3AIIUTHBIX OYKaX U C OO TPOCTHIO, UCIIBITHIBAIOIIETO TPYIHOCTH MIPH
BXO/JI€ B 3/IaHHE:

-BBIXOJIMT Ha YJIUIy, HAYMHACT PA3roBOp C MPUKOCHOBEHUS K TUICUy TpaKIaHWHA
C HapyIICHUEM 3PEHUS; OTKPBIBACT JIBEPh;

-YTOYHSIET, B KAKOW TTOMOIIH HYKIAETCs TPAKIAHUH C HAPYIIICHUEM 3PCHUS;
-OKa3bIBa€T OMOILb ITPU BXOJIE B 3/IaHUE;

-OTJENSIET TPaXKAaHUHA C HAPYHICHUEM 3PEHUS OT OCHOBHOTO MOTOKA JBUKEHUS
JPYTUX TTOCETUTENCH YUPEIKICHNUS;

-co00IIaeT aJAMHHHCTPATOPY O TOCCHIEHUN YUYPEKICHUS TPAXKIAHHHOM C
HapyIIEHUEM 3pEeHHs, HYXJIAIIEeMycsd B OKa3aHUU CHUTYAllMOHHOM TOMOIIU
COTPYTHUKAMHU.

Jle)XypHBIY aIMUHUACTPATOP:

-HaYMHAET Pa3roBOp C MPUKOCHOBEHMSI K IUIeUy TpakJaHUHA C HapyIIeHUEM
3peHus;

-YTOYHSIET, B KaKOW TIOMOIIM HYK/IaeTCs TPakIaHUH ¢ HAPYIIICHHEM 3PEHUS, IIeITb
MOCEIIECHHUS;

-TpeAsiaraeT TPpaKIAHWHY C HApyIICHHEM 3pPEHHUs B3STh €r0 3a PYKY IOBBIIIE
JIOKTS JJIS TOTO, YTOOBI BO BpEMsI JBIIKEHUS IPKIAHUH C HAPYIIICHUEM 3PEHUS
ObLJT Ha MOoJIIIara No3aau Hero;

-IpU HEOOXOJUMOCTH 3HAKOMHT CO BCEMHU HAIIUCAMU B YUPESKICHUH, B TOM
YHUCJIe OOBICHSET O HATMYUH B YUPESKICHUN HAIIMCEH, BBITIOJHEHHBIX PelbeHO-
TO4eUHbIM IpudToM bpaiins;

-IIOMOTaeT pa3/ieThCs B rapaepooe;

-COIPOBOXKAET TpaXKJaHWHA C HAPYIICHHUEM 3PECHHS 0 MECTa PaCIOJIOKCHUS
COOTBETCTBYIOIIETO KaOMHETA, YKa3bIBA€T OPUEHTUPHI M OIMUCHIBACT MPETISITCTBUS
Ha My TH JIBFKCHHSI,

-IpeOCTaBISET HHPOPMALIUIO TPAKIAHUHY C HAPYILIEHUEM 3pEHHUS B TIOCTYITHOU
J1s1 Hero (hopmMe (BBIMOJHEHHBIX PENIbe()HO-TOUCHUHBIM MIPUPTOM

Bpaiing wiu ¢ ucnonb30BaHUEM UHBIX CIIOCOOOB AyOIMpOBAHMUS );

-[IOMOTaeT 3aMO0JIHUTh HEOOXOANUMBIE TOKYMEHTHI;




-0 OKOHYAHUU TMpUEMa, COMPOBOXKIAET IPaklaHUHA C HAPYILIEHUEM 3PEHUS 10
rapzepo0a, OKa3pIBaeT MTOMOIIb MPHU OJICBAHNH;
-TIpA HEOOXOAMMOCTH OKa3bIBAET MTOMOIIb MPHU MOCEIICHUH TyajeTa 10 BXOJTHOU
JIBEPH B TyaJIeT;
-COMPOBOXKJAET TPaKIaHWHA C HAPYIICHUEM 3pEHUS K BBIXOAY, OKa3bIBaeT
MTOMOIIIb TP BBIXOE U3 YUPESKICHHUSI 00pPa30BaHUS.

[Ipu oOIIEHNY C JIFOIBMHY ¢ HAPYIICHUSIMU 3PEHUS CIIETyET IOMHHTD:
- 0 HEOOXOIUMOCTH 0003HAaYUTH (aKT OOpalleHUsT K HE3pAYEeMYy UETOBEKY,
HaIpUMep, MPOCTO JOTPOHYBILKCH JI0 €T0 IJieya U (UIu) Ha3BaB ero (eciu
W3BECTHO UMsI M OTYECTBO), & TAKXKE MPEIJIOKUTH CBOIO TTIOMOIITb;
-MOJIONAST K He3psYeMy YeJOBEKy, HYXKHO o00s3aTelbHO Ha3BaTh ce0si U
MPEICTaBUTh APYTUX COOECETHUKOB, & TAKXKE OCTAIBHBIX MPUCYTCTBYIOMUX (IIPU
HEO0OXOIMMOCTH, YTOYHUTH HE TOJIBKO UMEHA, HO U JOJKHOCTH, HAMEPEHUS, 1IEIH
oOpaienust). [Ipu sxenanuu nmoxkatb pyKy, HE00X0UMO cKa3aTh 00 3ToM. Eciu
HEOOXOJMMO 3aBEpIIUTh Pa3TOBOP, OTOWTH OT HEBHIAIIETO YEIOBEKa, HYKHO
pEeaypeanTh €ro 00 3TOM;
-Ip¥ BO3HUKHOBEHUU TMPOOJEMBI B OKa3aHWHM TIOMOIIM HEBUIAIIEMY YEIIOBEKY,
CTOWT CIIPOCHTh €r0 O XapakTepe IOMOINM W, HE CMYIIasCh, TOMPOCHUTH
MOJICKAa3aTh, KaK €€ 0Ka3aTh, TMOO MPUTIACUTh KOMIIETEHTHOTO COTPYIHHUKA IS
OKa3aHHUs TaKOW IOMOIIIY;
- €CJIM HE3pSUM YeJIOBEK BBIPA3UJI TOTOBHOCTh NMPUHATH MTOMOIIb U HYXKJAETCs B
COMPOBOXKJICHUH, HYKHO MPEIJIOKUTh €My B3STh COMPOBOXKIAIOMIETO 32 PYKY
(HampuMep, COTHYB PYKY B JIOKTE, MPEJIOKUATh WHBAIWIY JEPKAaThCs 3a HEe
BBIIIIE JIOKTS, 32 MPEATICYbE U ABUTATHCS YyTh M03a1 COMPOBOXKIAIOIIETO
(npennmoututensHo). Ilpu BcTpede mpencTaBuUThCA TEpBBIM. [IpemctaBisis
YeJIOBeKa C HApyIICHUEM 3peHUS (MJIM 3pEHUS U CIyXa) YeJOBEKy 0e3 yKa3aHHBIX
HapyIIeHui 1 Ha000pOT, CIETyET COPUEHTUPOBATH €TO B CTOPOHY COOECETHUKa,
Ha3BaTh CeOs U IPYTUX;
-mpejyIarasi TOMOIIb, BCTaTh C MMPOTHBOIOJIOKHON CTOPOHBI OT PYKH C TPOCTHIO U
JaTh BO3MOXHOCTHHE3PSUEMY UEIIOBEKY B3ATh BAaC MO PYKY;
-TipejyIaras He3psS4eMy 4YelIOBEeKY CECTh, HE HY)KHO YCa)KHMBAaTh €r0, a HaIlpaBUTh
PYKY Ha CIIMHKY CTYJIa WM MOJUIOKOTHUK. He BOMUTH 1O TOBEPXHOCTH €0 PyKOH,
a JaTh BO3MOXXHOCTH CBOOOJHO IOTporaTh nIpeaMer. Eciaum Bac — mompocuiu
MOMOYb B35Th KAKOW-TO TpPEIMET, HE CJeAyeT TSHYTh KHUCTh YeJIOBeKa C
HapyIIEHUEM 3pEHHUS K MPeIMETy B OpaTh €ro pyKOU 3TOT MPEAMET;
-OCYIIECTBIISISI TIOMOIIb, CJIETyeT HAMPaBIATh YEJIOBEKa, HE CTHCKUBAs €T0 PYKY,
UATH B OOBIYHOM TEMIIE, HE XBaTaTh YEJIOBEKAa C HApYIICHWEM 3pEHUS W He
«TaIUTBY» €T0 3a COOOM;
-CIIeTyeT OMHCaTh KPaTKO, T/I€ BbI HAXOAUTECh. [Ipeaynpexxnarh 0 MpensTCTBUAX:
CTYTICHSIX, JTy)KaX, sMaX, HU3KUX MPUTOJIOKAX, TpyOax u T.II.;
-HE OCTaBJISTh YEJOBEKA C HApYIIEHHWEM 3pPEHUSI B OTKPHITOM IPOCTPAHCTBE, HE
npeaynpeaus. [Ipu yxoae HE0OX0IMMO IPUBECTH €T0 K OPUEHTUPY (HAIIpUMED,
K CTOMKE perucTpanuu), rjae oH OyJeT 4yBCTBOBaTh ceOs Oojiee 3alIuIIEHHO U
YBEPEHHO;




-HEe cleqyeT IepeMeniarb MeOenb, JOKYMEHTbl U JIpyrue OOBEKThI, He
npeaynpeanB 00 3TOM, He OCTaBIISATh ABEPU MOTYOTKPBITHIMH;

-pU  HEOOXOJUMOCTH TMPOYECTh UTO-TUOO HE3PSUEMy UEIOBEKY, TOBOPHUTH
HE00XO0MMO HOPMaJIbHBIM TOJIOCOM U HE MPOMYyCKaTh HH()OPMALINIO;

-€CITU ATO BaXHBIA JIOKYMEHT, HE HYXXHO /Ui yOEOUTENbHOCTH JaBaTh €ro
norporatb. Ilpm 3TOM He 3ameHsnTe uyTeHME mnepeckazoMmM. Korma He3psuui
YeJIOBEeK JIOJDKEH TOAMUCaTh JOKYMEHT, TMpOUYUTAiiTe ero o0s3aTeiabHo.
WMHBanMIHOCT HE OCBOOOXKAAET CIENOr0 YeJOBEKa OT OTBETCTBEHHOCTH,
00yCIIOBJIIEHHOH IOKyMEHTOM;

-BCerJa Heo0X0AMMO 00paIaTbCsi HEMOCPEICTBEHHO K HE3pSYEMY UEJIOBEKY, a HE
K €ro 3psi4eMy KOMIIaHbOHY;

-KOria MPOUCXOAUT OOLIEHUE C IPYNION HE3PSUUX JIOACH, HE clelyeT 3a0bIBaTh
KaXKIbIH pa3 Ha3bIBaTh TOTO, K KOMY O00OpalaeTech, 1100

IPUTPAruBaThCs K HUM;

-u30eraiite pacIuibIBYATBIX ONpPENEIECHUNM W HWHCTPYKIU, KOTOpPBIE OOBIYHO
COIPOBOKJIAFOTCS KECTAMM;

-MpY NIEpEMENIEHUH HYKHO NPeIylpeInTh COOECEeIHNUKA;

-pu  OOIIEHWH BIIOJIHE HOPMAJIBHO YIOTPEOJATH CIOBO «CMOTPETHY. Jlis
HE3PSYETO YEIOBEKA ATO 03HAYAET «BUJIETh pyKaMm», OCA3aTh;

-MpU CITyCKE WJIM MOJBEME IO CTYNEHbKaM HEOOXOAMMO MepeMeniaTh He3pSYEro
IIEPIICHINUKYJIAPHO K HUM, IIEPEABUTASACH, HE JI€JIaTh PBIBKOB, PE3KUX JBHKCHUMU.

JJ1s 1M1 ¢ HapylIeHueM CJ1yXa CUTYallMOHHAs IIOMOILb 3aKJIF0YaeTCs B
MOMOIIIM  CypJoIepeBourMKa H(WIM) CIeNuanucTa, OOYYEHHOr0 OCHOBaM
KECTOBOH peuH, P OOILIEHUU U COPOBOXKICHUH IpakJaHNHA 110 TEPPUTOPUU U
3IaHUIO YUPEIKICHMUS.

Bo Bpemsi nmnpeObiBaHuS TpaXKAaHMHA B MEAMIMHCKOW OpraHu3aluu
CYpIONEpPEBOUUK 3HAKOMUT C MUCbMEHHOW HMH(OpMaluen, pacroyio)KEeHHOW B
3/1aHUH, OKa3bIBasl yCIYTH IO CYpAONIEPEBOLY.

Y4uThIBast OTCYTCTBUE CYypIONIEPEBONUMKA B YUPEKIACHUU U IIPU yCIOBUH,
YTO CypAONEPEBOAUYMK HE COITPOBOXKAAET JIULIO C HAPYUIEHUEM CITyXa, COTPYIHUKH
YUpEKACHUS PEIOCTABIAIOT HHPOPMALIMIO IPAKIaHUHY C HAPYIICHUEM CllyXa
MUCbMEHHBIM CITIOCOOOM.

OcHOBHBIE TOTPEOHOCTH JIUI] C HAPYIICHUEM CITyXa:

-IIOMOILIb IIPY BXOJIE B 3/JaHUE U BBIXOJE U3 3/1aHUA (IIpU HEOOXOIUMOCTH);
-[IOMOUIb IPHU OPUEHTALIMH BHYTPH 3J1aHUS;
-IIOMOILIb IPU COCTABJIEHUU MHUCbMEHHBIX 00paIleHnui (JOKyMEHTOB).

AJTOpPUTM CUTYalIMOHHON NOMOUIM JILIAM C HAPYIIEHHUEM CIyXa(ITOMOILb
OKa3bIBaeTCs C COIMNIacus HHBaIWZA, MOCIEe YTOYHEHHUs XapakTepa U oObeMa
HEOOXO0 MO MOMOIIH, MOPAIKa €€ OKa3aHUsI HEMOCPEICTBEHHO C MHBAJIMIOM U B
COOTBETCTBHHM C NMPABUIIAMU ITPU OOIIEHUH C JTULIAMUC HAPYIIEHUEM CITyXa):

JIro00M COTPYIHUK YUYpEKIEHUs 00pa30BaHUsA, YBHUJEB IIOCETUTENS C
HapyLIEHUEM CIIyXa, H3BSICHAIOLIETOCS C IIOMOLIBIO JKECTOBOTO fA3BIKA U
UCIIBITBIBAIOIIETO TPYAHOCTH IIPU BXOJE B 3[1aHUE:

-yTOYHSET B JOCTYIHOM JUIsl JIMLA C HAapyLIEeHUEM ciyxa (GopMe, B KAaKOM MOMOIIU
OH HYXJaeTcs,;




-CO00IaeT aJAMHHHUCTPATOPY O TMOCEIIEHUN YUPEKIEHUS TPaXKIAHUHOM C
HapyIICHUEM CITyXa, HYKJAIOIIEeTroCs B OKa3aHUU CUTYallMOHHON TOMOIIIH
COTPYJHUKAMHU.

JIeKYpHBIM aIMUHHUCTPATOD:

-YTOYHSIET B JJOCTYITHOM IS JIWIIA C HApYIIICHUEM ciyxa (opme, B KaKOH TOMOIIN
OH HY’KJIa€TCSI U 11€J1b OCEIICHUS;

-COMPOBOXKIACT TpakJaHWHA C HaAPYIICHHEM cliyXa J0 MeCTa pacloj0XeHUs
CTPYKTYPHOTO TOJpAa3AClIeHUs], MPEAOCTaBIsAeT HEOOXOAUMYI0 HH(POPMAIIUIO
rpaXKJaHUHY C HapyIIEHUEM CIyXa B JJOCTYITHOM 1Jisi Hero opme;

-[IOMOTaeT 3aMOJIHUTh HEOOXOAUMBIE TOKYMEHTHI.

[Ipu oOuIEHUY C JIMIIAMU C HAPYIICHUIMHU CITyXa HEOOXOIMMO MOMHUTbD:
-CYILIECTBYET HECKOJIBKO TUIIOB U CTENEHEN IITyXO0Thl. HEKOTOpBIE HE ClbIIIAT WU
HE BOCIIPMHHUMAIOT YCTHYIO P€4b U MOTYT Pa3roBapHBaTh TOJIBKO Ha KECTOBOM
a3plke. Jlpyrue MOryT ChblllliaTh, HO BOCHPUHUMAIOT OTACIbHBIE 3BYKU
HernpaBwibHO. C HUMU HY>KHO TOBOPUTH HEMHOTO TPOMUYE U YeT4e OOBIYHOTO,
noAOUpasi HOAXOASIINN YPOBEHb TPOMKOCTH. HekoTophie yTpaTuin cnocoOHOCTh
BOCIIPMHUMATh BBICOKHE YaCTOThI: PA3rOBApUBAsi C HUMH, HY>KHO JIUIIIb CHU3UTh
BBICOTY rosoca. C KeM-TO ONTUMAJICH METO]1 3anTMCcOK. Eciiu BBl HE 3HaeTe, Kakoi
croco0 TMpeanovyecTb, MOCTapaTech y3HAaTh 3TO y camoro Tiyxoro. Ecmnu
BO3HHMKAIOT MpoOJIEeMbl B YCTHOM OOIIEHUHM, NPENJIOKUTE COOECETHUKY
UCITIOJIb30BAaTh APYTOM Croco0 — HamucaTh, HareyaTaTs. He roBopute: «JlagHo, 3To
HEBaXXHO...»;

-HEOOXOJMMOCTH HaWTU MECTO, TN BJIUSHUE TOCTOPOHHUX IIyMOB WJIU
Pa3roBOpPOB APYIrUX JIFOAEH MUHUMAJIbHO;

-qTO0BI TJyXOM WM ciabochplmamuil  cobecemHuk Bac ydine  moHsI,
pasroBapuBasi C HUM, CMOTPHUTE TIPSIMO Ha HETO, YTOOBI OH OJTHOBPEMEHHO BUJIEIN
Baiie Juio (TyObl) M «chblmam pedb. ['oBopure sicHo U mejieHHo. He Hy»XHO
KpU4aTh YTO-TO, OCOOCHHO B yxo0. Mcmonb3yilTe BbIpakeHUE JHIA, KECTHI,
TEJIOABUKEHUSI, €CJIM XOTUTE TTOAUYEPKHYTh WM MPOSCHUTH CMBIC CKa3aHHOTO.
[ToMHHTE, YTO HE BCE JIFOJIM, KOTOPBIE TIJI0XO0 CHBIIIAT, MOTYT YHUTATh 1O Tydam, a
T€, KTO 3TO YMEET, XOPOIIIO MPOUYUTHIBAIOT TOJIBKO TPHU U3 JIECSITH CKa3aHHBIX BAMU
CJIOB;

-pacnoJIOKUTHCS HEOOXOIUMO TaK, KaK yJI00HO YEJIOBEKY C HapylIICHUEM CiyXa
(co CTOpOHBI CpPeACTBA UHAUBUIYAJIbHOIO YCUJIEHUS 3BYKa, HAIPOTUB HCTOYHHUKA
CBETa, TaK KaK SIPKOE COJHIIE WM TeHb MOTYT OBITh IIOMEXaMH U T.1.);

-yOeauThCsl, 9T0 co0eceTHUK CMOTPUT Ha Bac;

-0011asCh, CMOTPETh B TJIa3a coOECeqHUKA, TaK JIeTYe MPOBOJUTh CUUTHIBAHUE C
ry0;

-7 TIPUBJICUCHUS BHUMAHMS, HEOOXOAMMO IIJIABHO TMOMaxaTh PYKOHW B TOJE
3peHHus JTMOO0 Clierka KOCHYThCS ero mieya (He CO CITUHBI);

-BOMPOCHI HY’KHO (POPMYJIUPOBATH TaK, YTOOBI OTBET ObLIT OJIHO3HAYHBIM;

-IPYU UCMOJIb30BAaHUM KECTOBOTO SI3bIKA WM JAKTHIIS 00palaThCs HAIPSMYIO K
co0eCeTHUKY, a HE K IEPEBOIUUKY;

-€CJId CYIIECTBYIOT TPYIHOCTH NPU YCTHOM OOIIEHHH, MPEAJIOKHUTHh JPYrou
dbopmar, HarpuMep MUCbMEHHYIO PEUb.




Jluna ¢ HapymeHHeM pe4yHM— 3TO JIMLA, UMCEIOLIUE PEUEBbIC HAPYLICHUS
NMCbMEHHOM M YCTHOM pe4H, MPOSIBIISIIOIIMECS B OTKJIOHEHUH OT HOPMBI, pacraje
YK€ CJIOKMBILIEUCSA KAK MMCbMEHHOM, TAK U YCTHOM pEUYH, TO €CTh pacCTPOMCTBAX
rojIocoo0pa3oBaHusl, APTUKYJSLHUH, 3BYKONPOW3HOLIEHUS, TEMIA M IUIABHOCTU
peuH, JIEKCHYECKMX W TPpaMMaTHYECKUX HApYILIEHUSX, TPYAHOCTAX IMOCTPOEHUS
CBSI3HOTO BBICKA3bIBaHUS, HEJAOCTATOYHOCTH (HOHEMATUUYECKOTO BOCIPUSATHS,
cnenuuueckux aedexTax muchmMa U YTCHHS.

OcHoBHbIE TOTPEOHOCTH JIUL] C HAPYLIEHUEM PEUU:

-IIOMOUIb IPH BXOJE B 3aHUE U BBIXOJIE U3 3aHUS;
-[IOMOUIb IIPA OPUEHTALMY BHYTPH 3/1aHUS;
-IIOMOILb IIPU COCTABJIEHUU MMCbMEHHBIX 00paIleHni (JIOKyMEHTOB).

ANTOpUTM CUTYalIMOHHOW MOMOUIH JIMLIAM C HapYIIEHUEM peur(IIOMOLIb
OKa3bIBa€TCsS C COIVIacHs MHBaIWZA, IMOCJIE YTOUHEHHUS Xapakrepa U oObema
HEO0OXOIMMOM MOMOILHY, TOpAJIKA €€ OKa3aHUsI HEMOCPEICTBEHHO C MHBAJIUAOM U B
COOTBETCTBHH C MMPABUIIAMU ITPU OOIIEHUH C JIMLAMHU C HAPYIICHUEM PEYH ):

JI1000i COTPYAHUK Yy4YpexaAeHHs 00pa3oBaHUs NpHU OOpalIEHUU K HEMY
ITOCETUTEIIS C HAPYLIEHUEM PEUU:

-YTOYHSIET, B KAKOW OMOILMU HYKJIa€TCS IPAKJAHUH C HAPYLUIEHUEM PEUU;
-cO00IaeT aJIMHHHUCTPATOPY O TMOCEHIEHUN YUYPEKIEHUS TIPaXIAHUHOM C
HapyILIEHUEM PEYH HYXJAIOUIErOCs B OKa3aHUU CUTYAlIMOHHON MOMOIIH;

JIeKypHBIN aIMUHUCTPATOP:

-YTOYHSIET, B KAKOW MOMOLIM HYKJIAETCA IPakIaHWH C HAPYLICHUEM PEYH, LEJlb
IIOCELIEHNUS,
-IIpY HEOOXOAMMOCTH MIOMOTAET 3aMlOJIHUTh HEOOXOANMBIE TOKYMEHTBHI.

[Ipu 00O1IEHUY C JUIIAMU C HAPYUICHUSIMU P€YHd HEOOXOIUMO MTOMHUTH!
-HEJIb351 UTHOPUPOBATH JIFOJIEH, KOTOPBIM TPYJHO T'OBOPUTH;

-€ClId y 4eJIOBEKa MPOOJIEMbI C PEUYbl0, 3TO HEOOA3aTENbHO O3HAYAET, YTO OH
MMeEEeT HapyILIEHUs CIyXa;

-He cJeAyeT mnepeOuMBaTh W MOMNPABIATH YEJIOBEKAa, KOTOPBIA HCHBITHIBAET
TPYJIHOCTH B peur. HaurHaTh rOBOPUTH HYKHO TOJIBKO TOT/IA, KOTAa OH 3aKOHYMJIT
CBOIO MBICIIb;

-HE CTOMUT IBITAThCA YCKOPUTH pa3roBop. Cieayer 3apaHee OTBECTH HA Pa3roBOp €
YeJIOBEKOM C 3aTpyAHEHHOW peubto Ooisbllie BpemMeHu. FEciu BpeMeHu
HEJ0CTaTOYHO, JIy4Ille, U3BUHUBIINCH, TOTOBOPUTHCS 00 OOIIEHUHU B APYTOil pas;
-HE0OXOIMMO 3aJlaBaTh BOIPOCHI, KOTOpPbIE TPeOYIOT KOPOTKUX OTBETOB WIIU
KHBKA;

-€CJIU HE yAaJIOCh MOHATh COOECeTHNKA, HY>KHO MOMPOCUTH €T0 MMPOU3HECTH CJIOBO
B Oojiee MEIJIGHHOM TeMIle, BO3MOXHO, o OykBam. He crouT omacarbcs
OTPUIIATEILHON PeaKkMy YeJI0BeKa, Be/lb OH 3HAET O CBOUX Mpo0JeMax ¢ peyblo;
-€CJIM 3aTpPyJHEHA YCTHAsl p€ub, MCIIOJIb30BaTh APYTME€ BO3MOXKXHOCTH I€peladu
uHbpopMalmu 118 oOecrneueHuss MOHMMAHUs —  IIUCBMEHHYK  peub,
KECTUKYJISILUIO, JEMOHCTPALIUIO.

Jluma ¢ KOrHMTHBHBIMH (MHTEJIEKTYaJlbHBIMH, YMCTBEHHbIMH)
HAPYLIEHUsIMM — 3TO JIMIA, HUMEKIIUE HApPYLICHHUs [aMATH, BOCIPUATHS,
BHHUMAaHMs, MBILLUICHNSI, HHTEJJIEKTA, UCIIBITHIBAIOIINE TPYIHOCTH B OPUEHTALNN




Ha OOBEKTE, BBIPAXKEHUU CBOMX MOTPEOHOCTEH, BepOAIbHOW KOMMYHUKAIIUH,
NOHMMAHUU OONIBIINX O00BbEMOB HMH(OpPMAINK, BKJIIOYAs YCIOBUS W TMOPSIOK
IIPEIOCTABIICHUS YCIIYT.

OCHOBHBIE MOTPEOHOCTH JIMIL C UHTEJUICKTYAIbHBIMU HAPYIIECHUSMH:
-IIOMOUIb NPH BXOJ€ B 3aHUE U BBIXOJIE U3 3AaHUS;

-[IOMOUIb P OPUEHTALIMH BHYTPH 3/IaHUS;
-TIOMOIIIb MPU COCTABJIICHUU MTUCbMEHHBIX OOpalieHui (JOKyMEHTOB);
-IIOMOIIb IPU CaMOOOCTyKUBaHUU.

AJITOPUTM CUTYalITMOHHON TOMOUIH JIMI[AM C KOTHUTUBHBIMH HapYIICHUSMH
(moMoIIs OKa3bIBAETCSl C COIJIacHsl MHBAIW[A, MOCIE YTOUHEHHSI XapakTepa u
o0beMa HEOOXOAMMOU TOMOIIM, MOopsiika €€ OKa3aHUs  HEMOCPEICTBEHHO C
WHBAJIMJIOM U B COOTBETCTBUU C TNPaBWIAMH MpU OOIIEHWU C  JIUIAMH C
KOTHUTHUBHBIMHU HapyIICHUSIMU );

JI1000i COTPYAHUK Yy4YpexaAeHHUs 0o0pa3oBaHUs NpH OOpalIEeHUU K HEMY
MOCETUTEIIS C MHTEJUIEKTYJIbHBIMU HapyIEHUSIMU:

-YTOYHSIET, B KakKOW IOMOIIM HYXKIAETCS TPakJaHWH C HWHTEIUIEKTYaJbHBIMU
HapyIICHUSIMU;

-cOO0IIaeT  aJAMUHHUCTPATOPY O TIOCEIICHUH YUYpeXACHHs  00pa3oBaHUs
TPAKJAHUHOM C MHTEJJIEKTYyalbHBIMHA HAPYIICHUSIMU;

JIeKYpHBIN aIMUHHUCTPATOP:

-YTOYHSIET, B KaKOW IOMOIIM HYXIAETCA TPaXIAHUH C HWHTEJUIEKTYyaJbHBIMU
HapyIIEHUSIMHU, LIE€JIb MOCEILICHHUS;

-COMPOBOXKIAET TpakJaHWHA C HMHTEJUIEKTyaJlbHbIMU HAPYUIEHUSMH OO MeECTa
pacMoIOXKEHUs] CTPYKTYPHOTO MOJPAa3IeiIeHHsI U MPEAOCTaBIseT HHGPOPMAIUIO B
JOCTYITHOM 1t Hero ¢opMe O TOpsSAKe OKa3aHusg YyCIyr U JApyrou
3anpanimBaeMon rpaxxJaHUHOM HH(POpMaIIUEH;

-0 OKOHYAHMM IMPHUEMA, COIMPOBOXKIAET TIpa)KJaHUHA C HWHTEIEKTYaJIbHBIMU
HapyLIEHUsIMU JI0 rapepooa;

-OKa3bIBAET NOMOILb IPU OJI€BAHUU;

-IpYU HEOOXOAMMOCTH OKA3bIBAET MOMOILb MPU MOCEIICHUH TyajleTa 10 BXOJHOU
JIBEpPU B TyaJIeT;

-[IOMOTaeT 3aMO0JIHUTh HEOOXOANUMBIE TOKYMEHTHI;

-COIPOBOXKJIAET TPAXKAAHNHA C UHTEJUIEKTyaIbHBIMUA HAPYIICHUSIMH K BBIXOAY;
-COIIPOBOXKJIAET JI0 rapaepoda, OKa3bpIBaeT MOMOIIb NP OJCBaHUH;

-OKa3bIBa€T OMOIIb IIPH BBIXOJI€ U3 OPTaHU3ALUY.

[Ipu oO1IEeHNY C TUIIaMH, UMEIOIIMMH UHTEIICKTYIbHBIMUA HAPYIICHUSIMH
HE0OXOIMMO TOMHUTH:

-0 HEOOXOAMMOCTH CMOTPETh B JIMIIO COOECENHHUKY, MOAAEPKUBAasi BHU3YaJbHBIN
KOHTakKT. BMecTe ¢ TeM He clleyeT HacTauBaTh Ha MOJAECPKAHUU 3PUTEIBHOIO
KOHTaKTa, €CJIU 3TO HE KOM(OPTHO COOECETHUKY;

-ClIeIyeT MPOSIBUTh TEPIEHHUE, TAKT, BHUMATEIBLHO OTHOCHUTHCS K COOECETHUKY,
o0CyX/aThb Bce HEOOXOAMMbBIE TEMbl, TP HSTOM HE CTapaTbCsl  3aBEAOMO
NPUHMKATh €r0 BO3MOXKHOCTH WJIM €r0 JOCTOMHCTBO, HE TOBOPUTh Kak  Obl
CBBICOKA, HE TOBOPUTH PE3KO, JAXE €CIU IJI1 3TOr0 UMEKTCA OcHOBaHMs. [lpu
pa3roBope B MPUCYTCTBUU YEJIOBEKA C YMCTBEHHBIMU HAPYIIEHUSMH HE JOIYCKaTh




YIOMUHAHUSI €r0 B TPEThEM JIMIIE, & TaKXKE€ TOTO, YTO OH HE MOHMMAET CMBICI
CKa3aHHOTO MEX]y HMHBIMH JIIOJbMHU (@€ B CIIy4asx, KOTJa MpU UX OOIIECHUH
UCIIOJNIB3YETCS CIIOXKHAS JIEKCUKA, PO ECCHOHATbHBIE TEPMUHBL, JJIMHHBIE (hpa3bl,
oOpa3HbIe BBIPAXKEHUS U T.1.);

-€CITM  YEJOBEK, HWMEIOUINI TCUXUYECKHE HapyIICHUs, pPacCTPOEH, CIEayeT
CIIOKOWHO CIIPOCUTH €T0, YeM EMY TTOMOYb;

-HCTIONBb30BATh SICHBIN $I3BIK, BBIPAXKATHCA TOYHO M MO ey, HE HCIOJb30BaTh
JUIMHHBIX ()pa3, CIIOBECHBIX INTAMIIOB, OOpa3HBIX BBIPAKEHUH M CIOKHBIX
CMBICJTIOBBIX 000pOTOB. ['0BOpS 0 3amauax WM MPOCKTE, PACCKA3bIBaTh BCE «IIO
raram», aBaTh COOCCETHUKY BO3MOKHOCTh OCMBICTUTH Ka)K/IbIH IIIar.

BBITh TOTOBBIM MMOBTOPUTH HECKOJILKO pa3;

-clieyeT IOMHMTb, 4YTO JIIOJU C HaApyLICHUSIMH YMCTBEHHOI'O pa3BUTHS,
COXpPAHUBILIHUE JI€ECOCOOHOCTh, BIPAaBE CaMH JEJaTh OCO3HAHHBIN BHIOOD:
NPUHUMATh TIOMOINb WJIM HET, JaBaTh JU COTJIACHE Ha MOJy4YeHHE KaKON-JINOO
yCIIyTH, TPUHUMATh WHBIC pEIICHHS, a TakXKe IMOANUCHIBAaTh HEO0OXOIUMBIC
JIOKYMEHTHI;

-HaYUHATh TOBOPUTH, TOJIHKO YyOEIMBIIMCH, YTO COOECEIHHWK 3aKOHYUI CBOIO
MBICITb, HE CTECHSTBCS MEPECIpPOCUTh, B Clydyae HEIOTOHWMAHUS, MOMPOCUTH
MIPOM3HECTH CJIOBO B O0Jiee MEJICHHOM TEMIIE, BOSMOXKHO, TI0 OyKBaMm;

-B CITydae HEXBATKH BPEMEHH, H3BUHUBIIHUCEH, IOTOBOPUTHCS 00 OOIICHUH B IPyroe
BpEMSI;

-B pa3roBOpPE C YEIOBEKOM, UCTBITHIBAIOIIUM TPYJHOCTU B OOIIEHUH, CIIYyIIATh €ro
BHUMATEIIbHO, OBITh TEPIICTUBBIM, JOXKIAThCA, KOTJA YEJIOBEK CaM 3aKOHYUT
¢dpasy, HE MOMPABIATH €r0 U HE JOrOBapUBAaTh 3a HETO;

-TOBOPUTh B POBHOM, HETOPOILUIMBOM TEMIIE, MCIOJb3Yysl TOHSATHBIE CIIOBA,
IPOM3HOCS UX YETKO W jenas OoJjiee JJIMHHBIE May3bl, HHTEPECOBATbCS, BCE JIU
MOHSATHO, YYUTHIBATH MPOJOJDKUTEIIBHOE BpeMsi, TpeOyrolmiee sl OOIICHUS ¢
HEKOTOPBIMU KaTETOPHUSMHU JIt0JIeH C HHBAJIMTHOCTHIO.



